
Case Study

Freshfields

Project Outline
To project manage the furnishings with OMG Consulting to create 
stimulating new workspaces for over 250 staff showcasing task-based 
working at its best.  Over half the space was to be devoted to breakout and 
touchdown spaces to encourage optimal social engagement and 
collaboration. 

User comfort, adjustable design and individual control over working spaces 
was required for optimal wellbeing and performance – as was easy access to 
power as standard. This would require product testing and sampling with 
feedback integrated into eventual furniture selections.

Key Outcome
Site-based product roadshows and testing with stakeholders enabled  JPA 
to select and specify the most appropriate products for these works, hand-
picked from marketplace.  This ensured user comfort and satisfaction.

JPA provided a 10 year supported warranty on all items supplied to optimize 
investment through long term value and reduced waste.  JPA additionally 
provide maintenance services after warranty expires in addition to take-back 
and end of life re-use if still fit-for-task or recycling.

Any redundant furniture items were re-used, re-sold, rehomed and 
recycled as appropriate with zero to landfill.
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